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Identifying and Prioritizing the Key Indicators of the Visual
Merchandising of the Online Store with a Fuzzy Delphi Approach
(Case Study: Online Stores of Ardabil Businesses)
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Online Store Visual Merchandising / Fuzzy Delphi Approach / Online Store

Purpose: The purpose of this research is to identify and prioritize the key indicators of the visual merchandising of the
online store.

Research method: This research is applied in terms of purpose and descriptive survey research in terms of method. This
research is based on quantitative and qualitative approach. The statistical population of the research includes all marketing
managers of companies that have internet sales, as well as university professors in Ardabil province, and a sample of 24
people was selected using the purposeful sampling method. In the qualitative part, interviews have been used to identify
the indicators of the visual merchandising of the online store. After compiling the interview and collecting its data, the va-
lidity and reliability of the interview was tested using the CVR relative content validity index and Cohen’s kappa reliability
index. In the quantitative section, the tool for collecting information is a questionnaire. In this way, the indicators identified
in the interview were provided to the sample members in the form of a questionnaire to be used in the fuzzy Delphi meth-
od. To measure the validity and reliability of the research questionnaire, the method of content validity and reliability was
used based on the degree of inconsistency, which is equal to 0.39 have been. Regarding the method of data analysis, in the
qualitative part of the research, Atlas.ti software was used, and in the quantitative part, the fuzzy Delphi method was used.
Finding: According to the findings of the research, the most important indicators of the visual merchandising of the online
store are: image size, number of images, font type, font size, font color, displaying images in a fixed or moving form, image
color. The background, the color of the product images and around the products, product categories, the size of the side of
the site, the content of the side of the site, how to arrange the images, the lighting of the site page, the activation of the imag-
es, menu ads, clickable, non-clickable, automatic and ..., changeable background, flat or 3D images, use of human image or
animation, displaying images horizontally or vertically, sound, music and video, graphic design of the site and site content.

Results: The results of the research include the identification and prioritization of the most important key indicators of the
visual merchandising of the online store. Finally, 22 determining factors regarding the visual merchandising of the online
store were identified.
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The main purpose of the current research is to investigate and compare the developed pattern of electronic and non-elec-
tronic buying behavior of Baloch needlework clothing. This research is applied in terms of purpose and correlational
in terms of descriptive method. The data collection tool is a standard questionnaire related to research variables. The
statistical population of the research is the buyers of needlework products who purchased these products electronically
and non-electronically. In this research, stratified random sampling method was used and among the 772 questionnaires
collected, 387 questionnaires are related to non-electronic buyers and 385 questionnaires are related to electronic buyers
of needlework products. In order to analyze the research data, variance-oriented structural equations were used by partial
least squares method with Smart PLS-3 software. Cronbach’s alpha and composite reliability (CR) were used to measure
the reliability of the questionnaire, and face and construct validity methods were used for the validity of the questionnaire.
After data analysis, all hypotheses were confirmed; This means that in both types of electronic and non-electronic shop-
ping behavior, the perceived value has a significant effect on the three variables of relationship quality, recommendation
marketing and engagement. The variables of customer engagement, recommendation marketing and preoccupation have
a significant effect on purchase intention, purchase intention directly has a significant effect on purchase behavior, and
finally, the results were confirmed for both types of purchase behavior, which indicates the approval of the developed
model. In both societies, non-electronic and electronic purchase of clothing is Baloch needlework.

Data Availability

The data used or generated in this research are
presented in the text of the article.

Conflicts of interest

The authors of this paper declared no conflict of
interest regarding the authorship or publication of
this article

* Corresponding Author: dehyadegari@uk.ac.ir


https://doi.org/10.22034/bs.2023.1983191.2698
https://orcid.org/0000-0002-8560-9346
https://orcid.org/0000-0003-1565-5651
https://orcid.org/0000-0003-1565-5651
https://orcid.org/0000-0001-5116-2112

Commercial Surveys Bimonthly

SHjb Bld )y dolinlegs

Vol.21,No.123,Feb-Mar 2024, 27 -46

https://doi.org/10.22034/bs.2023.1983191.2698

YY-¥7 \FoY _\J.iw|5o.o4d‘\\"\" D)Lo.xix‘r:fggwdhu

D Bl

Seg Sl uoyd ;L) aidbiariwei SoNI (Andai douilio
53950339 SLibgy :§3y90 axlllae) g Zoliuo Suig pislyus g

VAW d

VoA N/ YY1 6,550

(gl

\F1/4/Y4: bl

e fkgjl/@(djfw ot 55) (6550 05 dnws
@fwu LS/ §iDY "oy g (540 o

aaliiny Ll iomi (gl A% eslicl Smart PLS-3 e 5
s e 5 Ab ekl (CR) (oS5 (b 5 Loy S\l 5l
025 31 o L3S 03lital w5 (5390 (Slo) Bay 5 Aol
e ol 4 £ 8 513 A5 3,90 Waarn p _pole3 el Jolons
Shal ) (KeigpRd 5 (K9 il b 513y 655 93 58 55 &5
26 Jprtads 5 gleog bl calal) CokS piie au okl
Sl 2L (i 04D e lagiia s (g)lskae
b & o b tils lsline 36 s aad  Jgisals
she ool gels ool 3 5 15 lskan 80 o B 5L8) el
SR A 0 ias0les 45 38 )15 Als 390 o 3 5y 59 93
Sligy (K9Sl g (K9l b analor 93 2 3 48k anss

w5k (5395059

oS>

PNy
Bl dnngs G amlie 5 iy ol agn ool Sua
T S0 Sl (Sogpld 5 (Sogpsdl b )
s by A5y 53,8 Ba s 5l agh pl ASL o
wlideny Laosls «5)5%»-?- Sl il (S g 3
g 5obel anelm . AEL o g slapiie 4 bgspe 3kl
5 S8Sl Siyges 4 45 i (659300 gaaze Dby
s o2l 92 lesges Sgazme ol by s I8l (Sl d
VY Ol 515 Al eolind bobas glaib gpSuises Lbs) 5
Shlas 4 gy e aslidewys YAV slaas ou 6)31@-‘3' anliion
S Ol 4 bgp alian YA 5 (S9pSle
3 e slesls o jslite 4 ol (559305 Ygaans

b 2 Slup Bl by 4 e eyl )l-le sl

M31.L86 M16 :JEL sAuadd

Syt O opoms [0 Sl 25,1 sy (§3930) 9 Slivgy /s B S 1 - 515

dehyadegari@uk.ac.ir
elham_badini@yahoo.com
poursaced@uk.ac.ir

kimya.ghasemi@pgs.usb.ac.ir

Ol oleS als dgd ol&sls slazdl 5 o e 0SS (ks 05,8 ,Lslewsl )

Ol cole,S ¢ al degd ol&tsls aluaml 5 o ks 0 IKE1S g ks 09,8 clidy] sl S Y

Ol oleS al dagd ol&sls 3lasdl 5 o ke 0 A2 (g ke 09,8 5 Lslusl ¥

Ol coldaly )bt gl 5 Oltaon ol&t515 3Lzl 5 o s 0 dSKES1S (o ks 09,5 ¢35 (gmmitils . ¥


https://doi.org/10.22034/bs.2023.1983191.2698
https://orcid.org/0000-0002-8560-9346
https://orcid.org/0000-0001-5116-2112
https://orcid.org/0000-0003-1565-5651
https://orcid.org/0000-0003-1565-5651

S olsle Gly arg B hl 5 Lab asls
e A5 e 00 W 5 )8 Ol (phdbias!
Sl il 5 2 Glatml 5 anpld oSl Ll il
S ol 0 (551 Dloleo 5 A s 55 ()l
Al ladde 5 Slidos 9pSE L 8 315 13
(ol 488 00 0S5 5 e S
iS5 Ly (anlie 5 pwyp 4 45 Jue Lol
$393059w Sl Conino 5 g & (SgpSlé
Leely ol 53 4l ylas b 5 aomanin 03801 5 3505, 25k
Sl @ axg b plaly ) el el 4 e )
elaie Ol s> ot LS ok (633 Gip WL
53 e 26 Sl ol B Rl 5 ol Ol
ara e 5 Kb Bl Ol adle 5 Cuiene Gy
34 $a,e Ol dBdle & ook 5o Slag 2iy
2> B Sl sy pde s 4 5 5 yls Slayy
2SI Sl g ol 53 be lul s caius ool
las & e LI L3g dalys any (ol )3 4l anunys
e Al ) & gealy JLds & Ry ol 55 0 S5
5SSt L Ll wibas S
Tl 6585 ks (5393 Qg Sl (S xSlé

SASR A 5 (5 (Sl Y
07 ol 5L Ol (s sl (5353 O
L o ) 0le 53 |y 395 oSl lizeen S Slay
alopen o Fen Sl or Bl 2,18 Jods 4 el 00,8
e 3 e 3L sk Kn- sh 5 ook
amalr ool 5o &Sl el 2k 0B Ol il slays
D13 4 pazmis 03lls Cotme oals g o BN
Sl slac s ol 4 0l res &lee 5 0350
Rl o3 oddaslid eloxrl 5 (S slylois Lavg

sl 423 S 515 a5 500 amels

LIBJUGIDLY .. bl asuess 5981 Bsuled auuslia

Al g b ra
S sie L o 50 sdiSOae Ly oy
Obbobl il OLLLL 5 oluliily ¢l (ol
2 oS il el 1AL ccudipe S ke 4
QLS G e iy 5 a8 oty 1l 36 Ol >
LSalh) dSn ol 25 i Soly> 45
9oLy Ldes g ool 5o ladllas .(VY4) <6550
ccilises GLaky 4 s OIS nne L;LAUZJ.Q
S JSyenS laggplaal 5 Laodidgd daslenng
e 4SSl Sl (YA L Sen 5 5555 9) Lol
T 5 oy i slaol g3 5l oS- g
5 S o Sk @ ag bl plail J o
(SleetS 2l b e 0L e (Sl e o0
503 i i Bl 3 sl 035 Gl ops
L e Ly Lled S CS > ol b e @
SN s 55 B Olies 0 4S 3505 1y <ol -l T
S iy S cplaly 3K 8l ree gy
bl 53 gl cwlw 3 oy @ Ll e Ol 5
tas axlps 2l s ol Bl L &S
(Vo Sdoarm 5 (2> gpad Sliebl) Al dods
OBy e Dl e Jelse Gamlie 5 (plulid
Ll g S O e dy 5 Jadl il 5 0125 S
(Sl laolass Logases L1zl slaol&ags o
20BL 3 b 3 ol Al B S e LB S
ol a4 ol s ol ol JUS 53 duS i udy @
S 5 Sleds 55 b Al B 0,S S 55 (g
o) 5 e Lo 4 o 5 O b S alaily
o3 KB Wla Jolye plu 5 seby slacola b
(PP sy

Sle 2 sl DB 5 (S s mleo
4ol b S 35500 slad 0 Olazsh 5 Ol (Son 3
63b5 b bl ol (Ka55 5 slabl s Wl e



s
fo2 55 (62503 g 4 O Lo 55 &S Jpitials
okiiSdiae 58y g Sl lin (Gilore (AS o
(ytads 48 EUIS S ns il L s i
Jpnammn o o 5 350 55 (5 Senanal 31 |3 A3yl 50L5
ol e dmals i wldbl S JUis «
Slylas 5 auS o (5l i cis b | wledb
b s QLA GSed Glp b ke
05 o3l sy s pitads b IS5 s

Y5105 5 5,850 63) Las o

S QA (pn8
S Ld ((Soid g ) (ela 4 (e 0 e
b dpae ccmds SO b alasly 5o (Grde wla]
DB 53 (W OF 5 b ) e BB OLsla
¥ i S ke 4 L)l S Gl ()
5 Losls (MESTasl & rie S 4 s
St a5 (SeigrSl Sppeo o 4 Db
S Ll Cla & (grde §Ad ozme Lol dn
T ShI> (S o (e Hl L (YN 0D S
o) el ol 5 i et (Bl o plulid adlie

(YeYe (O Sen

L b
rx2 Jlows B 68 sl 51 dpazes L5 Jlaz>|
L Aaad ama ped s b L Ol b
562 el S 5 el eddly i 0dd0ln
o 0SSz dy 5 by by 5 e (115Kl
Sl lodsS o o 5 Jlozl a3l 5 ol Lo
Py o d P ol 4 s 0 duiSU e duad 4l sl
B oS as fas L5l ol 2 odke
(OLEs 5 Sl) NP RENEWPRR

o Shysl 3,

e Slp s kS Sre Caiin oLyl 0 dd Sl )l
Ll o oS s a (Gl &S Conl Lol Jsames
o35 o8 31N L es 5 ) sl coslace
Wi oy Jolas bl b a8yl jUasil )b o sllas
4 5 AaS eolial JalS jsb 4 395 35 il 5l dlis
ALl ol ol GRS S iy Jaidyse (Ghiedgm 2SI
3 8es (ohS dox Sl pdin Jol 4 anuls
5 Flexl (oolasl slal poean 5 LIS Ol
(Yo o) 5 Kilg) b o sl

abayl) kS

dal) SO Lol 5 Ul Ol co ) CokS
Slal b aadlge 51LOPNOLE3 5 (S 2) 2580 25
Srn ol 4 Ol g alaily oS (gl ol slgiiy
sdmsdll 4 slazel (wleds sdasdlyl > Sas
35 olsl Cbas cSa b odaly 4 dgn 5 Sbas
QA (e a8 AS o JYaial (V) HlesS 5 (g Ll
2 A Y5 galaly o sdipm o g Gl snta
Jlgn 5034 Asw Coldy ol Lo dgad g slazel yulul
S 3l 58 b sl g

Sl 2bhL
0Lz b osyed DL Olyie 4 Gl oLsLL
YIS la Sy b 5 eslanal ceaSIle 350 55 500
Colodd in,ns Lol 98uidsp L 5 wleds 5 Lol
Sl Gob 5l oS SBUS U (T (2550
ool wdedis j3 isd e 2d Olas 4 olas
L o plosil (g IS bk s wpls (6530

(Yoo 2 9 0e5) ARS8 odor 53]y (sodr Oyt

A¥oY uidiul g (pags NYY olads UB”U lQIIDLJll]ll



Ok e el Sk S old Sl ) o Ll
alayly S 5 5313513 g 3390 ) 30151 (AT 5 (e
e ol (W) oy d& el Lol o sladawls
b godse SO 290 3 by Q.SMJ aS b cows
Solsy Sl 5 e STyl 351 b et b3l Jgaams
f ol @ 35 g 53 (IO 5 J ol
Jpazen Jorieds e 36 5 Aad oS didem)
Syt Jddias (YY) HlesS 5 (g il
e O b a8 ol g b ety oS85 51

(OY80) OhKa 5 il uxl sy b 2sd 00
o AuS i iy Ol & ol dsame G 5 A2

ol 03l M’ d}M Jﬁ? o d’éb )Lk'.é) uj>

sl dals

warg by Lo Slodl Hoe bccoly 5o .ol
LT Ols adasly 5 Lapine 5 Ko oy 9 g5 4nilie
Copo & g eegte dbe iy Sl agh o

o) 0 Q;"::':':Jj L;>-\)1¢ (\))bj,o.;

L)
O srladly duld S ediSUas b )l
3o OBAS s O 3 &Sl (gpSprena
b L Sledlbl low 5 a5 b3l sl
U5 e Sle S Res 5 sS4 4 s
oS ol o Lol ks 03,5 sl 55 Jguans
(N OhSen 5 Kilg) 5,5 o s G o5
3 Atk sl Ly (5 ulal
OF el (sly 2 daad L) oS ot s

L;.A)—Lw c.,\....SdJ.,zo w (V°Y° cQ) 9 )“) w‘
(Mo‘()\ji.sj Loy &

w4 Gl g 5 S5 Sloe el 1

s B P L5 e (20551 0L 2de 553 48 ey 0
ol Sy iyl a8 ol 5l dsb ansls agl a5 duas
B Bl el ugals Ss S 5 ad Juls
(Ye\4) Q\Jffajd'tg\.Maj\}J;;UgoJ}gbé\wj

s HyHp, | o o
&\\““ alal (S s
%(
i) & L S Al Sy >
Sl sl H,<H,o <ol Hg<Hyq Sy Hg<Hi $5930) 3w
5Shys > —>
Olas 4 Olas ©3830) 3 z*
L
> e s
113‘}[”
é}i{:ﬁd;
DIB9J Rtce S8l -1 15908
LD G . sl ansss 591 Baske sl -




23 Aaah (e O (e 1R e b
olsbins 35U zsh (353055 Slig (SigsUl 5
Syl

23 kP Aad n Glaes bbb seasler abb
olsbins 3B zsb (353050 Slig (SipsSUl
Dyl

L3 had p Jrieds iAo
515 gylstne 3G T 93055 Sy (SiigS|

S 3 deF Ly kS el el ans)
)1 ylslian 36 2 (6353039 Sl (SigsS

SRR (i gy Y
Ohey B 5l g 68 Gua Bl 4 ol g
Sosl38 ) Abl op (S ~ g 75531 St
sz ol ST amalr el s £ 31 (ol
& &S ol b 33059 Sliyy SYpazs Ol
O A 4 el Bl (Sgesld 5 (Seigasdl g 5o
Oiasi 2l 55 SBL (5515,5 nl dilesges ¥guans
S Wil re a4 by ylailial glaaslito
los3 S wig (SigSIhed 5 (Sl g«
slass ol LS”‘C“'? anlidowy VVY sl s 5
5SSt bl 4 by wslitany YAV
Al e (Sl ohlu s 4 by e asliiy YAO
ose 4 A el (glaib o) 51 eslinul b (6 Suges
bl olle ¥slas 51 magy glaesls s
Smart PLS=3 )53l 5 b i lrpo J3l ) 40 5o
ST 3 el s UL ot (6l ol 0l 05lizul
W e 45 b 03lixal (CR) (oS5 (2L 5 L3S
Slarrie (ol sl s La 53 (ol polie das oo 0L
WL Il sasplss & o oV 3l S e

(Y} \ J}J}) Sl

Sl A5 le oo Shars b (3 Jda 4 a5 L
LA o daly oS el Shol )1 sl 4
23 ylslns b 7ok (593030 Sligy SipxSU s
Slamos bbb 2 edd Sl (55l spss an)b
b T S0 Slip (SogpSdled L5 o

D5 6l

LA 0> yrdals jedd Shal ()l tpge 4
olsbme 56 b 53059 Sy (SeigxSlé
Sl

St Odd o dal) i ipler i
AU sk Gasv0ipm Slay (Seipsld b
S5 )l
AU b Gsr0ipm Slagy (Soipsld b
S5 )l

LB 53 k- b p Gl bl it as
Sobline 36 ok 90055 Sl (SspsUld
s

LA 0 iy s 40
Syl ‘_;)\JL;MJ;,;U@L S39303 duxégj,:ﬁ\xb

L 53 L ol o Aad e s
23 5lslinn b sk (6355 Gigm Sy (Siig 28Ul e

L 53 daly oS odd Shol )l e 4
..))‘.5 6J‘JLMJ¢3'E Gjl; &Jﬁ}d)yﬂ QSL::):: éz‘:’jfg‘

23 Slaos bbb edd STl )l ieas acn)b
Sobsline 3l ks (633005 Sy (Sigy Sl oy =
s

L5 Jsrials o dd Shol ) el andp
315 gylstins 3G G)L 3950 5w Sl S9Sl

23 Spn OAS e dlaly St S Al 4o
ol 30 2 (6555055 Sty (Sig xSl oy =

.J)\J

vy VoY widul § cpags YT oylad UB]]U lQIIDLJll]l!



el cups yatla 1 LSKea sy gl el 151
Slasl ol oolad aSol a5 b s oslanad S
L3 Al 390 [Kan sy ol 3 #1051 85 S

(FoY Jslux) e S

GBI 3)3 Asoly (bl b -F Jga

(CR) S5 (LU | Flis,S Wl sl
o/A%4 o/ADA ol Shal 5!
of/AT'V o/aYe slexel
DA /AN olas 4 olas oLyhL
o/AFA o/ AQ) dews
o/AS> o/VVE JRIERNE
/34 S/ AYA ol
/A0 o/AFY T S350 Qg Sy o 5 L,
oI AYF o/ A Gk O paes
oYy IAVO Tk S35 O3 Sl 5 A
+/200 +/4%\ dalycoaS

S9Nt 30)3 dAvoly (bl ubuo -V Uy

(CR) (555 2L | glinS Wl slel
JAOY o/ VAY ol STyl )
UA\RY /Ao sbazel
o/AYA o/ AV Sl ames 2bshL
o/40 o/ASS NP
o/Qe0 o/ AOY JRIERINE
o/4eA ATV ol
/A4 o/ AYA G‘L 839 i Sldgy o 5 53,
o AAS o/ AYS Grde OLd s
/Ao AINF | b 5390 e Sy - b
o/30¥ o/¥0 oy iS

2lyme slael ol aelitiny Dls) o jlaie o

DL o bvaslitnn a5 g2 ol 4 el 0 oslanul
C3,5 3 ool 200 Lol bl 5 a8 15 sl
=l e sl lsle Sl g el 5l
2l 5 LKen sy ol gl ol s sl gl

VBB FH9 e 3)d dnoly ojlw (ly) -V Uy

1l ) 1Res )
Laypize
() @ M %) * ©) H ) M M|l eupe
VYD FINE o STyl &l ()
AAAA | o[OYE o/ VA slazel ()
SAEY | e[0OT | /000 oIVSE & 4 bbb (™
AOY | /0N | MY | /40 o/47 A (%)
o AFY | ofEYY | /BVE | offVe | oYYV o/59¥ srial3(0)
oAVO | ofOFN | o/VAY | fOFA | o/VVY | /0¥ oIVS$ <ol ()
AN | /000 | oA | o/FYV | e/50V | off08 | o/OFA o[£\ Tk 393 Gige Sl o 5 5L, (V)
AAVE | eSEA | OAY | VA | oOYY | oVAY | N | ejor¥ Nidal Srdon O e (A)
SAOY | ofVoF | o/VVE | ofFYA | o/VYE | o0S0 | o/SAV | €/0OA | /00 VY| gk 39 g Sy 3 daad (4)
SAYY | ofSYe | oOAY | ofOYY [ oY | ofofe | o/ANF | o/OAD | e/4F4 | o/OA o/$A5 alayly o2 S (V)
DU DY .. il ness 5431 Bnabs aunslia vy



VR 93s SS9l 39)d Azely ojlw (g -FUgaa

115 ) 1Rea ) .
(Vo) “ (] ) * © 49 Sp M Q) lesloge e
o/A%\ o/ ¥Y o Shysl 55,0 ()
o/ AAA o/508 o/ YA slazel ()
oI AVY o/Ved o/FAY o/VSo G amos 2L ()
o/A0° of§Te o/ AN o/OFF o/QeY dgni (H)
VVY o/#1) o/ Ae) o/SYS of VY </0V JRTERINEY())
JAVY | VYT | ovVA | evsY oAV ofVse o/VSA ol (5)
o/ AYS oYY o/VVa o/SAY o/ AVA o/$ 5\ o/$YA o/ SAY @.l, 8395 Oy Sl b 5 L3y (V)
/AT Al o/V¥ o/ ATA /O o/AY4 oI5 FA o[$Ye o/ A (Sydn O (s (A)
oNO | ofVYA | ofAed | VXYY | o/AVY | e/SYA | o/VVe | o/OOY | e/STY o/ A T S99 L Sl &y 5 L ()
NS | ofSAR | oVes | Ve | eaYs | Ve | oaF | oVOA | eV | VY o/ Vel olaf; cis (V1)
aassl, . ¥

Jj.)q-) Ju}.&‘a@ &gﬁ oL 6)\.&’)9- gSLJ:):’ @.’ 9 aJW‘LSﬁMW&LﬁW ij)f
tCew) 0 a.bjji(()) d}.).q-).) A (’L>u| SPSS)L.&‘(J.;)‘
Sl b > Qlf.x.;.asst.alg (ol Cand 5>

2SSl > Qlf.,\.;aséwl: £3d Coad )3

L slaeslsy by cwyy G imen (P 5 0
N T SN LTS BN SN PPN TN

(A 5V Jgd) L oslanul

BRI S9pd Anoly AL asen Sl T LAHOS F -0 Jga

Sl oy | Sl e R s
0/<¥ Al 5 25 \o/Y¥ Y S0
YN A 2 INTA%4 Y0 B
= .
\O/Y4 Fo whﬁg&éﬂ.’;}b
) Yoo o
V04 \OA lsls Mas
\8/Ve ¥ Ayl sl |S (gl O/AN Y¥ W3l S
4/ \rd S as)l bl VF/F o8 ARV
Yoo YAV o INZAM Ty Y6 YO
\f/5e of Slels 5 ol WYY \) FYG YO TS
YO/VY A\ sl /v ! NG
YO/ 47 g \ZA8! Al of 51 3L
4/Y0 Yo JLs \e YAV o
Slag s
#IYY \i2 csedoes ulJ YV \FY LS
ok ()l >
Y/AN Y <l \Y/Ve o8 b
YA \F s 4\ AR Dbl i L olds
\AR s SYsaen o
\eo YAV -
Yoo YAV o g

A¥oY uidiul g (pags NYY olads UB”I] lQIIDUU]ll

Yy




K95 30)3 Aoy B lub wused ST H9 wos Fali -F Jgsa

Shlpdeys | Sl sl Shlpdsys | Sl skl
WtV SV 25,25 Y/ ¥ 3
ANY Ty (e AV/4e ¥ 395
e
\\vAtd o) wwjlsts_}ar_i}b
Voo TAO o
YV/YF Ao s s
AAAN v Ayl sl S gl /YA 3% W3 eSS
VF/Ae 00 S as)l bl \F/00 o YYGIA
Voo YAO o Oe/$A sy FEG YO
\rAts oY leld 5 oymly Ve/AA Y FYG YO S 0sS
TEIVO YA 5ol /a8 Yo OF i ¥
YY/Y4 AD g A v o 31 YL
\\rAte oY Jus Yoo YAO s
Sligeg
Y/¥e V¥ oden ] = YVFY WA L
o (lu >
o/ i <l YY/0f ay b
AL q oS FO/IAY Ve DU o3l i NUESICH PR
Yy s Yyams Lo
\eo YAO =
Yoo YAO o

SS9y 33)3 53 39390 Slpasio 939 Jloyi -A Joda GBI 325353 39390 Slajusio YSg Jloy -V Uy

ol g S50lS Oga3f } i pranal g 8508 sl
Oyl aoms Lapize g3l 4o - Lapice
Stsbime prlans | T2 Solsban mlas | el ks
i Jlap ofoce T ax dalycoaS s Jlo ! YIATY dalycis
s Jos / Y/04Y o STyl il s o ! /YA ot Skl 5
“ s Ja ofocs Ty Syl G dlog ofoc YIYVY ATERN
G J i ofase ¥/5¥0 &l o obslib Cod by o /PPy Slacos bbb
s Jay3 ofoce /085 Siien O yae G Jlags ofee Y/Y0e Grdne QA yoome
I 5 . R 593 O e S Lgs Ju 5 dad
Conddlg | e Fop | 599 i Sty ol o Il ofes a7 e e
’ ek &*
595 Oygew S Uigs o 5 58 L 390 U Sy o 5 5y
s Lo ofese T I e S e T Y sk
ek &

LIBJUGIDLY .. bl asuess 5981 Bsuled auuslia

Yo




10 31 Sale Sl alpd 0 5L 5 (1) 5 (1) 13503
Ab Jas (6851l Lt Sl oS 3905 0l Ol
5 Y olsad) syl Colpd pass o s ccnl ol
By s il 5 S35l ks 5> Jale (sl (v
Aol o glias &8 ol o0 51 Sy (g5l L Jobe 5o
Olaged helate (slaine) HIST Glajans i
o Saine) aig Glagate 5 (Sl e o

sl (oLl e 53 (Glasas

(o c2
0950 0954
Sl
52
53

0.949

3158 glaosly Jlows 5 wiems g SRagy ol o
S3ldde 3,505 51 ragiy sosgie Jde O3l 5 5 0
2 Sl Bl g ol olsle Sl
ool s 4 @Lﬁ @ a5 L.l odd oslasl (PLS)
2bb FlonS Wl ol sl aSTY 5 gl o
Ian lyy oIV 31 slae 53 58 s L) oS5
5 S oS analr 3 55 hagn slagise ISl
o oarmg b pmen 5 dias e Ol | (Sispdld

T1

T2

3

T4
E1
E2
E4
ES

GRS 245

0785 o.E"s/ﬁLA “eha 0852

L4

11 12 13 14

0.203

0423

| Bt
0.876 -3
07477 % o
0.776 080y
0.802
e “"
gyl B4

g Slivgy
zali Sigy

/LN

I1B1 B2 IB3

S29)8Ibug 39)d Asoly 3135 biml cxalpud b Yad gl Jo -Y 513963

\rd

VoY il § pagr WYY oleis D] QIDLWYY



(6} c2

X 3
0949 0950 T
51
$2
3
E1
£2
F4
£s
Vi Bl
\ v
v2 089 ' iy B2
- w2 -
v —0.693-HIS g-g‘z‘f}f ——.188 osoga&g:ggg:
0ses | W3 og7s L8
V4 ~a g v 4
oled walyy il W4 g B4
Vs olay a gigew Slitsy
0.706 0.507 : ; zalt Sigd
0916 0832 0933
181 B2 183
0.820 Og{ﬁ"‘“‘é@ 0.888
A .
1 2 3 14
SS9yl 33y3 dsoly 3l 85bwl sl b yind 9Ty Jw - H13903
3 Jsor) GOF 5 R oslis opoioman 5 gy (slaac IS Ole oy o laly) (5 kLo Jue
el LS 5 gyl Jie (351 ediaslas (Ve ol Jrag Gl ate o e Colpl 039 15 ae
ol we ot s . . 2 . s . -
ol |y Shagsy laarsy s (1) 5 O) s el s R jlne 51 gyl b e (5l oy g
Sracsp 51 SO p ggel a0 bg s 36 oy dins oo Oodd AL el ol eslaul (T-value) (g,ls sas
LS)‘JLL&A cja.w ot o)LATJ:’JLBA ‘Rz u.:.;.a.’:‘ “-‘ff*’ ‘UMJ}:’ o= 4.&.:‘) oo )‘ QLJ&J AIAYd )\ t 6)\3&4 &,ﬁ‘ z
Ol 03 g Glaand 048 3 b 5 Al omen 3 pdle 3l g aacsd Aol s )5 5 bagls
Llodd yasie Jylda Aol Godasglis (0 5F (slaylngad) t (g lolime ol

DU DY .. il ness 5431 Bnabs aunslia vv



ct | e

o

[
= 104761 133.079 A |
“*a5703 20
52 11~?6.529 F;g?f:i’ )
— 39028 T
~A
[ = |
| B |
47328 U=
100
46,810
61976 B
| =
3045
V1 | s |
g o
V2 [ — 65.236 |
403921 | B2
v W2 19,838 |
aftdls 2933 31030
v TBEB1 & : 549584 |
T apz | WE 28501 |
ol sl il " wa | 3y yliby B4 |
V5 ‘ ales a4 L - y Qg Sligy
—— 11.673 6.492 zob 590 zal Bigs
52400 31023 60.327
B | B2 | s3
25677 3758535053 46.024
I | & 13 | M
SS9ySIag 39y3 dnolat-value) ubud (5)lolise s 53 Yol JIw -F Hl5g03
(N
o 122414 131793 [ T3
st ¥ |
“*54606 gl |
Sz 475773 ;;_8;; :
1 30326 062y '
52 Ik s0904 | 1B |
5 ~A
. ey y slaicl T
78325 pngag 126263 =
v B ‘
L — L
vz — 29884
39,886 B2
+ W 13.0607% ‘
E 27.734
94806 . . 58923 B3 ‘
™ 35424 | 45367 |
ol alyylib B4 ‘
V5 | ol a

15.662

68.333 28.575 105438

Bl | B2 .2
30437 3o ae 50702

A B ™
12 B || 1

11 | \

S59)i8Jl 39)3 dAsolat-value) abuo §)lolize s o Y9y Jdo -0 13905

A VoY il § pagr WYY oleis D] QIDLWYY



B9y 39)3 dsols GOF 9 opuasti o poa L -1o Jg 3o B9t 33)3 dnols GOF g opusi wbio yai b -4 Jgaa

(GOB) 5 (2555 slene R2 )l sra ol (GOPF) 3y 55 sbne | R2 jlaia JEOTS
ofOY o/OoF day oS o/%e4 of¥YF oy osS
o/¥4e o/ YA\ olas 4 olas HbshL o/ ¥y ofYeA Slamog 2bibL
AGE) o/$44 JUATER PN of/foA of/YYY JRJERWN
o/FAA o/YAA Srdn QA Cyeims o/ ¥\ o/ YYA Grin Qb (e
of$e¥ o/VYY R ) o/OOV o/#YY L b
<OV o/#0¥F A5k, o/OF4 of§oY L sy

V953 SB9IIE 39)d Asols Lo ANoyS Tyl -1 Jga

] Sig tidde | RS | B sy barzp et
b ofess WIE oYY o/OA oy eiS o STyl 3l 3
b ofess W00 ofYoA /000 oles & olas bbb ol Sl )l \
b ofose WY o/YTY S/OVY kel o STl 3 ¥
b ofocs /oA o/ ¥YA o/OAY e O s oy i S ¥
b ofecs /e o/FYY +/Y¥0 du > G O e o
b ofees vjar o/ of Yo RSN &l amog Sblb $
b ofoce A0 oYYE o/EYY do 5 b el v
b ofecs T ofYeA oIVVE RUERES A L A

OB 9% SS9 Il 33)3 Axnoly SLoAws)d Falii -1Y Jyaa

aons Sig | t lade JTR;JJ B s iy XWX oled
b ofese | VAN of0oF A dafy i S ol STyl 3 q
b ofese | 10/08 o/ YA\ A\ Sl amos obykb ol STyl 3 Ve
b ofess | NO/5F +/¥44 o[Ves srtads ol Shyl 3 \
b ofecs | VA o/FAA ofVof (s Db aes dayly oS \
b ofese | YT oYY oMo du - dad s QA s W
b ofese | YIYY o/$OF oNAA du - duad &g obylib N\
b ofose | VIV o/0e5 /O BUERRW srtads 10
b ofess | YONY o/ YA\ o/ AeA RUESHE) du - dad V¥

LIBJ I GBI .. il anugs 588 sl asuslis va



laliab 53 (593059 Sligy Obla > axa olnle
BTSN ufv')‘ @@J}J s Slaliab 5 Sds xSl
b S ey ile 4 L3l 0S5 S0 SLis 50
A5 o Slamas SLbL @

53 ypiads odd Sl 3 slabms 36 5
S930350 S (SeispSdl 5 (Kdgpsld slasy >
S w8 55 Aol sye WAL 5 pse Slaai o5k
5 ) S 5 Ll liions b ol 5l ol ol
(Sl 5 o Gmmer 31> (2Sen (¥ 2 5 (Y
e diS b K Jerdads lies a5 LBl s (YeoA)
2% e lere Blsre @ dpnamea b gpdgn SO L a0
LS e oS a0 553 5 2L

OL3 o ddaly coiS Sl b e
Slisy (Sispsdl 5 (Sippslled lady & 55 (g
AU oy9e @2 3le> 5 pyler s msb (359055
5 Sl Slidos b Lol 3l Jol> mls 8w S 135
Sl @ g b oo ols (Ser (109 0l
s e Ola oS cunl il 31 S Ol e
Godoss b JalSS 6585 s b grate dlai)
Si30ism Slag b &S Slmie das oo Olis,ol-
S Sl s 3w (g mieg Olads sluad Wledd e
13,5 w181 Sy 5 ol oSS 5

Ll (Grhe Odd s Jbolns B
Slisy (Sisrsl 5 (Sopsld sladis 5o b
A2B dpe @B 5 ey S ik (6595055
5 Sl Clides b Lol 5l ol ol a5 aus S )15
A SULAI 5 (¥38) L5 5 eii) YA 0,500
S5 g 53 (1) f"LeeLS R S POV
ste el (S S5 i ar a7 Jus aS cdb s
23 i pedls Gl Ol o ole 5 Al 4zl
Ll 58 s J—:L«Jﬁiﬁ Adl ez 390

390005 Slisn b iy oljrde 4 1 Ll

(sl cﬁuwﬁﬁ c.Srf“-"*"‘ 0
oo oM Ol B 43S Ol iy oS jglailen
5 SainaSdl L ) 4l anwg S aglie
ol 3 b b Gas03gm Sliy (Sspsllb
2370 b e 5 A Olo dlis IS sl (glandia izl
Olal (g0 5 Conl haghy aiin 5 B Sl
DR (elidhey Coend 53 3 S e L
(Pag £ A5l S3lse 5 S & by DLl 4 5
Dl (bl 5 (2l eIl (5l ez Sl caigas canalr
Comnd 53 S 4z Laosls Ll g aid sla )
Ol bl Jolows 5 o gaail 5 Wl 55 n
Sasl 5 aog glaanl IS cad 5 5> a5 Ul
58S B Ly g0 Dl B ad A kilgle oS
(ol 53 58 0315 pruly ragy 55 edd ke <Yl gas
Jelo 5 o i )90 53 Comy 2 (IS 90 51
DR GaCosgdows 5 g g Sblgiig daesls
2 okd Sl gl lslos L3b 0 e g e Ol
SspSl 5 (SeigpSls gl s s daly coaS
A2U 30 o 5 sl bz sl (900)5m Slisy
Sl Slids b bl 5l ol ol o5 a S )3
Sl 2Ker (109) Sl 5 53 5 (MUK
23 Gk G300 SLagy 5l edaShol )l el
stz  ssb & (Sgpslld 5 (Sgasdl glady ~
daly CoaS skl a5 (g i dgxd 5 slazel 5 ol
oS Al bl 93531 b 4 315 s 30 Al s
g 020 Sl Lol s Coad (¥pames UL
s g0 Sl Ol i

Sl eks Sl 5l Jlslas 13U e
SNl Sgsles sbaks 3 lros
g (o2 5 pd Sansp sl ($ia0ime Sl
Sliios b Lol 5l ol s o8 LS 15 anl

Sl LLKen (YA 2 She 5 (1V9) K> 5 (63

A¥oY uidiul g (pags NYY olads UB”U lQIIDLJll]ll



(YY) bS5 ol lidos b kol 3 ol sl
ol 2 3ls Glgen (V1) 015 5 w8 Ly
DS 5 opithali g eddGmialy 5l ()
D el O plasil gl 2 b iy oS oty
) (39305 Sligy dy duad 1 (Y% 0l
3 & o) o k) slaxel bl ol o o 0lF 0
b ol plosit dad o |y el slal 5 3.8 i 5> Sl
aad g (=L>,=3| yls

33,5 o Slgiden 5 2l 3 Glams 4 5L

kS oks Sl 1 shline b 4w b
Sl 5 (Sislg gad g 5l s bl
OBp 238 s slentiy ik 392030 Sy
=l 03931 b (393030 gl 0Basuts
o Sgazmes 03 solee 5 slie 039 35y 4 Ala
by sbaansa 2als Ll d= U 5 alin sladises 4
5% Obpe Slaaralss 35 i 50 5 e 5 A5
b eyl Ssaams «($593030m Slawld (~Lb
odd Shol (25l bl 48 |y deas Sl oblu > 4
5 0BUg 3 b SenaSL  Sgh gaduly sl 4 2
5 Flexr] SaSs 3 ar Slag ol o8uuSas e
e o 3 Sy sLaellgd )3 ax 5 (g3l (sluad
s

Sl 2 0l Shl il lslns 36 alel

oSl 5 (S9pSl8 glads > Ly 55 Glasey

5 oBudgs >>J§a ety b 352005
53 o sl b 0l e (5353039 S 0BUSU5
S39305 Sl 0392 334 pameie 5 Conld 5500
30 5> 36 slaazuils L;)Llf‘_(\fuz\ @ cQ\;f)J L

aﬁ“‘m’}’ JL:)‘)L» LY QL: WJ; LS“-")Y J.q,&{/.a

L Lol @bl 5 (5355050 Sl kS 20 55505

ol b el 0ljnde 4 1) 5 olin slaco

Ol s Shal )l 5 (BL)s S¥seams ) 02t

LBjjl Ly .

8L daugs o= Analed duwlio

go 4 o ol b3 dead LBl el e o5k
03l dal a3l (Seeslld oa 5 (Sigsd)
SSU S Olge a0 Ob i oiwun?&)‘dyu/‘@}
b et S s ks LBl 4 s oS
gad o3liiul

daby Slaog GLHL bl b e
Slig (Sl u@'ﬁfﬁ‘fﬁ' Sl s L
AU 350 @aler 5 il Glaacod sk (695055
5 62 Dlids b bl 5l Jol ol o5 a3 13
Seb 3l Slaras bl ols ol Kes (115) Sibr
Ormmes 3 (Sl Dletes 53 (353055 Slisy (Syre
S Jangs kS b 5 Oligabsl BB slaolRigp byas
Add 1 g BB g 4 5 s ysb 4 0L
o OB p ol 3yl 3 (6593039 S sy 5
i s olwas @3lilely b diils o w¥panes
33 1y 6395039w Ypazee 3550 53 DML o 5T (o
EWlSely O 2 odhe dias 15 GBS ns Lo
3ol Sopd Jaes 5 Sledbl Jlanl smean
das o 5 o sy pslas (SJUS Wl )b
2l w23 L (63550 el OL1ED 2y =

3 e dads p Jprtals sl b
S350 Sl (SspSdl 5 (Kdg St lacy >
S w8 15 Al ayge @35l 5 rie glaacs sk
(¥10) ShlSan 5 1S Sl b o 31 ool el
Dbl cplels 25 ol Kes (ToA) 0K 5 525
D 53 ¥l (Jortads o5 (S St 5 (Sl
L Jos 0L 51 5355 s b ($595055m Sy
b 015 ol SKos 331 ol iz dias o plonil
Aled SYgaames ol b & B 5 Gogtd 5

2l b s sl b s
S352055m Sy (KdsxSdl 5 (Sigaled slay &
4 A8 3 Al g @2l 5 rtn Slaans oo



LS SaS iS5 s o 4l 0)bys (S ranas
a5l b 5o o8 Lol whls dll b
U cale dals o6 |y oudp ilawl ol b8
el G b 5 OBAS e 2SS L a3 Sledlbol
Spe Sl Ol 45 dipgl s 4 elanx] sladiley
Sog>= gp 53 3305 edlanul Laol 51 ¥gammen ey
e Sl ) 5 313U s S 5Ll b ils oo o
0303 e b b3 s SIS 5l o iS00l
s eSlie 4l dled 0L mie (65930)8m S s3mS]
Aled (s i b B 4o
Lad p lacos oLyhL lslae ).JSLU @ 4y L
Syl g (Sagpsdld slads s Ly s b
oS D03 355 0 slerde sk €350
ay U deas bl |y ss guds ¥same 5l 5
A il | o Obpde bug Glaees obbb
wes J a b s dls b5 e oS JLuS oS |
@ olas laacsy o (goi ¢Lq.u| Llaslds g >
Ol tn Sl St 5 sl 8 s L diyls plas
2 03Pl oBlasp & ol Ol
Camse Bl e Aol 4 5 o bls K (SIS
Ald Slels sbel b Sl epdll Obie 8y
gy Cizmas 358 ($5930)5w Sl 358)> Cure
Sboisy 4 5 Solers @Ikl b oBursgs 558
.L.?u B e JLS:_,\ Qﬁ LS’LA)K"‘) QTJ.] ojw
30558 o a5y 5 e (SIGIS il colRis 3 Sord
el QLB Ly 5 23 S o5 5 e ladids o 5

=l é’.v‘ <l

Hipd o se ) ($393 005
2k dad p Jprieds jalae o364 s b
Slig Sl 5 (Sdgpslles gl s L,
235 5 ety bardp ol elal ol (5353035
Gl lad 5 (§35305w pars O8I

\AS

Pad acog (659050 Slas 35505 5 4l
ool lagplaal 3l ) bl saeS pane ke
S 4l b (g3 5 (g3 Shee 15,1 annsj o
63330 3 s Sy g3 O 5 OIS nlnn
SIS

yiads 2 odd Sl ) alms 364 st
593U SNsr S 5 (Seis St gl 553, 5
SSsile Gk 51 0Baxdgp 358 o sleniy s
5> ediSias il a6 Sl 5 2bbb
Sl gmas 5> Sty ool Sl eslinal ;36 jogas
b oS ol oy S o3 aihaie (gane 5 (Kinp
el dagl 0392 33 4 peaein «Slig 035 oS
sl a5 55y 4 ol Slag b dauls 4 (e
b i Jordals sl Glaypes Olye o Ailg s
oBa sl 5 0BUnSUSs gl (5392039 S AL
slalad s 20 Silme Dlmds 53 o Slag o
S 13 e 5 AR

0dd s alaly CokS bl b 4 g
TN gsi‘Jﬁf‘“g\J"é Sk > L8 5> (grie
OblS el 35,5 o slgri ‘Cf’b 39309 Slisy
ly sl Sbaslaal (6355035 J‘Mx ol
3wl 53 (6108wl o 395 0Lt Ol s
ile obbe bl ok 5l 5 568 ki 5 Ll
5 3l b (g oo 4 WolStles 618
dibad Ll (6390 035m Sl 56 slacla

b (e A e Jalns 36 4 s L
Sl 5 SepSls sl 5l 5 b s
Leole oBusls S 358 a0 slgi Gfb S3930 )3
OBULS o e (gl Lias dins gjlr] (g5loms Sileios
oslanul & by Sl o Oyloa U asl atils 399
Shadl & 503 0byzie bl (5333059 Sl ¢lsil 5|

She Oyt o Wl gn MBI £33 el IS

A¥oY uidiul g (pags NYY olads UB”U lQIIDLJll]ll



O By

233 5> S ) Sy oseat 5o LS s ol
6@\@2.2»01:&3&@}.@\@)5@”«9
Olon > ole (58 (S soml sl Gloes Ul
WS e 39dees |y (a3 Je (sl i

IS s 53 sy e 5 (2Rl Rl

23 eSS rae Hlidy 4y po S ola tagh sy
Sygo 6Bl o @ (Gilmand 5 (Glme sliad
b & S e 5 g 0Ll 53 0SU s el b
L syl s gamlis 5 Opsil dlisw ols
Sl odid sdaline (il (Ko oS8 5 (SS9 xS
ol 325 b b (535503 9m Corio S il 51 3
5 25 5 5 pses AT 0 108 ol 3L
g 4 Gl plonil o 5Ls a8 13 by o glaslys
o2 (63940 Lol s aS 3l e obiblg bae
S o oy Slades OIS

& ol Kaag, 4 slgin
Slerig (aaos ol calises dlal 035 sOlas (4l
Obesl 53 (s mles b 9590 )3 5090 (ol U 350 o0
et - 255 51 s e Oll Sl oo b
SinSdl lad > 55 xi fee sl lules gl
b oclize 5l (6390055 Slasy (Ssaslles
28 Lo ainy 2l 53 S Sl o Kin
o s K5 slagize 5l eslizal b 55
drsi by Jo (08 5 Spuames CcheS (2B
prars dy 3 8y 5 daad 55y b AT 50 5 el

LIBJUGIDLY .. bl asuess 5981 Bsuled auuslia

03 ek paaie lyes 5l i Jsiaeds sl gl
S v Sl Ol 5 bosluoy Ol
S3920p & Oleddle 5 glrie CSlie fgus
338 (b (14555 4 b Iz Bl 5> L kioled 03l
oy 4 355 0L b anck 5wl ol Al &S
Sool cc¥guames ol 3590 53 LIl 5 Ao b &)
08X 4 Wb (535303 Sy OBSUy A
& odddluyl c¥pames 350 53 45 JuS AST s
Sheslawad b s Cal? Sloess ol o
as @bl o 5 Oldr lagriaadl (S sl
oS i OBASSms ol ol s 55 1
Cod [y 0T Jsaiiads 45 38 dials 15 Jpuames
daab il g Ll 5 313 dalys Gl Jpamen
Ll n 5 send ol g5 3 O 308 e
bl 53 §350055m Sspames SLdT 5 B |
Sorieds Ll 5 J1s laglsria 5 baolKasles
Dl Spaams ol pll 4 s |y QBULS S e
Ales S ol s |y 5 0Kl 5 s

Sk S 5y b daad lslias 36 4 g b
Mgdy ok S3900i5m (Sl 5 (Seigaslld
S333 Uy gaames GULS IS 5 D83 53,8 o
o L el sl oS plaazass plald e
Lol 035 Gk g s 9y OF b wYpuaes
3 St Ko S lis SIS
Bl sad dpmames 45 bl oy by (5Sona
o8 5 a8 G314 ool b 5 35l 03,50 | 5l ol Ua]
Sl 55 bl ooy el g0 3 Sl 0l
sske 4 b bbb obla)l dope ol 55 55 sl
S S » AU Gob 5l oty Slenenad o
s Dbl o0 wald b 1L S¥seas ot
3528 g O 31 eslizul 4 KaS (4l



experimental study of factors predicting customers’

word-of-mouth  advertising  regarding  airline
companies (case study of Iran Air airline company).

Marketing Management, 5 (1).

Akbari, Mohsen, Ramzanian, Mohammad Rahim,
Janipour, Setara and Vashkainejad, Sayeda Sadaf.
(2019). The effect of unit price on store price image
and customers’ purchase intention. Business Reviews,
18(101), 93-110.

Algharabat, R. S. (2018). The role of telepresence and
user engagement in co-creation value and purchase
intention: online retail context. Jourmal of lnternet
Commexee, 17(1), 1-25.

Amiri, Nazanin, Asil, Seyyed Mohammad and Akbari,
Mohsen. (2014). The effect of consumers’ beliefs
on their impulse buying behavior in the online
environment. Journal of Modern Marketing Research,
5(3), 21-34.

Bachleda, Catherine, Fakhar, Ahlam, Elouazzani, Zineb.
(2015). Quantifying the effect of sponsor awareness
and image on the sports involvement-purchase
intention relationship. Sport Management Review
SMR-336,13.

Behdani, Maryam; Rodnia, beautiful. (2014). a
comparative study of Baloch needlework motifs and
Baloch glimeks of South Khorasan. South Khorasan
Handwoven Carpet National Conference, Birjand
University, December 2014, 876-890.

Chae, H., Kim, S., Lee, J., & Park, K. (2019). Impact
of product characteristics of limited edition shoes on
perceived value, brand trust, and purchase intention;

focused on the scarcity message frequency. Journal of
Busimess Research, 120, 398-406.

Chang, T. W., Chen, Y. S., Yeh, Y. L., & Li, H. X.
(2021).
customers: Investigating the significant antecedents

Sustainable consumption models for
of green purchase behavior from the perspective of
information asymmetry. Journal of Eavironmental
Plannmg and Management, 64(9), 1668-1688.

Chen, C. F., & Tsai, M. H. (2008). Perceived value,
satisfaction, and loyalty of TV travel product
shopping: Involvement as a moderator. Tourism
management, 29(6), 1166-1171.

Day, M. Y., & Chuang, W. C. (2016). The effect of
customer perceived value on relationship quality

between illustrator and fans to recommendation
on facebook. In 2016 IEEE/ACM International

¥¥

Waosls 4 st

e 3 g ool 53 edd A b el eslaal (glaesls
ol 0 b 451 e

BRI Bl sl

s 687en oS Lls e kel lis ool HBhins s
18 s Ll Skt 55 il

GL:-‘

2l S 5 gl g Sl ey daes (Olilan) s 6]
5ol Cnd gy doly coad I LOTRY) LG s
MNe=QF (VA G0 (5la w0 s o 5 Jh

AOYA) L wzes (68T 5 dazes deow ¢ Jowol iy & s vl
T o 53 0T Ty 5 51,y 8IS i (slaygly S35
KX i ol fib Aleoei gy i

SLa8355 Oigms (A58 (kS gy T L oy € o o Sl
Slaws (3 e ralar s Ol sh G SadS 5 5
AVE =A% AYRF olo, 3T i ol Ktils ¢ g Ol

il 5ol ol ol ko] (Stn cdmns 5580k 0
Sy dy s b S5 Jalse (gyls L o1 €1 .O¥A%) D
AN coslpils 5 OUi oo Kead aolilas .05y 55 Oloes
Yoo

N olel szl 6393 Qg SB8 (el LOYA) e (o)
VXY Y 093 o il Loly 5 Ll o ind 5 S ot
YYY

Jels 2Ll 5 lalad 1) el (0L 5 2 LSsalb
wolelad (Ktag) (s 4 3Lzl ol b5 1SS0
(Y0 ey pile

O S a8 5 Ssagh s i L) (ol DLz s
Alad DUl oS g ey Jobe e 5 G5 Al
S aallae 300 plecls GlaeSE 350 53 OLrsa
D) O DL Copds o Ol eloclsn

03 i Sl (OYAV) I clas 5 Lop 455.:&3
sl Ol - elezrl ladllas (gl a5 sbaer S
V=YY ) £ (b lbdlas) o)

Abachian Ghasemi, Reza; Hasanqolipour, Tahmourth

and Rohravi, Elnaz. (2012). Theoretical and

A¥oY uidiul g (pags NYY olads UB”U lQIIDUll]ll



intention and behavior in the sharing economy:
Mediating effects of APP assessments. Jourmnal of
Busiess Research, 121, 93-102.

Moliner, M. A. (2009). Loyalty, perceived value and
relationship quality in healthcare services. Jourmal of
SRIVIce management, 20(1), 76 - 97.

Mukerjee, K. (2018). The impact of brand experience,
service quality and perceived value on word of mouth
of retail bank customers: Investigating the mediating
effect of loyalty. Journal of Financial Services
WMarketing, 23(1), 12-24.

Pansari, A., & Kumar, V. (2017). Customer engagement:
the construct, antecedents, and consequences. Journa\l
of the Academy of Marketing Science, 45(3), 294-
311.

Pena-Garcia, Nathalie, Gil-Saura, Irene, Rodriguez-
Orejuela, Augusto & Siqueira-Junior, Jos_e Ribamar.
(2020) Purchase intention and purchase behavior
online: A cross-cultural approach. Heliyon, 6, €04284.

Prentice, C., Han, X. Y., Hua, L. L., & Hu, L. (2019). The
influence of identity-driven customer engagement
on purchase intention. Journal of Rewling and
Consumer Sexviees, 47, 339-347.

Rahimi, Maryam. (2018). Identifying the needlework
motifs of the Baloch people of Iran from the point of
view of objectivity and subjectivity. Geography and
Human Relations, Volume 2(2), 243-233.

Rausch, T. M., & Kopplin, C. S. (2021). Bridge the
gap: Consumers’ purchase intention and behavior
regarding sustainable clothing. Jourmal of Cleaner
Production, 278, 123882.

Schmid, B., & Axhausen, K. W. (2019). In-store or
online shopping of search and experience goods: A
hybrid choice approach. Jourmal of choiee modellng,
31, 156-180.

Sharma, V. M., & Klein, A. (2020). Consumer
perceived value, involvement, trust, susceptibility to
interpersonal influence, and intention to participate
in online group buying. Jourmnal of Retalmg and
Consumer Sexviees, 52, 101946.

Taherikia, Fariz and Naderi, Arama. (2011).
Identification and evaluation of factors affecting
obsessive shopping (addiction to shopping).

(Researcher) Management Quarterly, 5(26).

Tajvidi, M., Wang, Y., Hajli, N., & Love, P. E. (2021).
Brand value Co-creation in social commerce: The

LIBJUGIDLY .. bl asuess 5981 Bsuled auuslia

Conference on Advances in Social Networks Analysis
and Mining (ASONAM), 1135-1142.

Dees, W., Bennett, G., & Villegas, J. (2008). Measuring
the effectiveness of sponsorship of an elite
intercollegiate football program. Sport Marketing
Quarterly, 17(2).

Dehyadgari, Saeid, Mashbaki Esfahani, Asghar, Bastam,
Hadi and Eliasi, Nabiullah. (2016). Presenting a
structural model of factors affecting the intention
to purchase hijab clothing in women. Women and
Family Educational Cultural Quarterly, 11(38), 7-30.

Etminani-Ghasrodashti, Roya, & Hamidi, Shima. (2020).
Online shopping as a substitute or complement to in-
store shopping trips in Iran. Cities, 103(102768).

Husnain, M., & Toor, A. (2017). The impact of social
network marketing on consumer purchase intention
in Pakistan: Consumer engagement as a mediator.
Astan Journal of Busimess and Accowntng, 10(1),
167-199.

Itani, O. S., Kassar, A. N., & Loureiro, S. M. C. (2019).
Value get, value give: The relationships among
perceived value, relationship quality, customer

engagement, and value consciousness. \nternanional

Journal of Hospialty Management, 80, 78-90.

Kaihatu, T. S. (2020). PURCHASE INTENTION OF
FASHION PRODUCTAS AN IMPACT OF DIGITAL
MARKETING, MEDIATED BY CUSTOMER
ENGAGEMENT IN THE GENERATION Z. Yournal
Manajemen Pemasatan, 14(2), 61-66.

Kim, M., & Yoo, S. (2020). The 4th V? The effect of
word of mouth volatility on product performance.
Electronic Commerce Research and Applications,
44,101016.

Lai, W. T., & Chen, C. F. (2011). Behavioral intentions
of public transit passengers—The roles of service
quality, perceived value, satisfaction and involvement.
Transport policy, 18(2), 318-325.

Latifi, Fariba and Ghafari, Leila. (1387). Examining
gender differences in e-shopping motives. Women’s
Social-Psychological Studies (Women’s Studies),
6(1), 7-33.

Lee, W. 1, Cheng, S. Y., & Shih, Y. T. (2017). Effects
among product attributes, involvement, word-of-
mouth, and purchase intention in online shopping.

Asia Pacific Management Review, 22(4), 223-229.
Lo,F. Y, Yu, T. H. K., & Chen, H. H. (2020). Purchasing

Yo



Yen, C. H, Teng, H. Y., & Tzeng, J. C. (2020). role of interactivity, social support, and relationship
Innovativeness and customer value co-creation quality. Computers in Human Behavior, 115, 105238.
behaviors: Mediating role of customer engagement.

Victor, V., Joy Thoppan, J., Jeyakumar Nathan, R., &
nternational Journal of Flospitality Management, 88,

Farkas Maria, F. (2018). Factors influencing consumer

102514. behavior and prospective purchase decisions in a

Zhang, K. Z., & Benyoucef, M. (2016). Consumer dynamic pricing environment—an exploratory factor
behavior in social commerce: A literature review. analysis approach. Social Sciences, 7(9), 153. 57(3),
Decision Support Systems, 86, 95-108. 519-530.

Wang, Y., Liu, X., Huang, M., Zuo, J., & Rameezdeen,
R. (2020). Received vs. given: Willingness to pay
for sponge city program from a perceived value

perspective. Jourmnal of Cleaner Production, 256,
120479.

‘s VoY il § pagr WYY oleis D] QIDLWYY



Commercial Surveys Bimonthly Sk sl w))ys dolinlogs

Vol.21,No.123,Feb-Mar 2024 ,47-72 FY-YY AFY adbwl g cyoie VY o) loubs ‘rnffg s Jw

Explanation the Retail Mix Model in Field of Chain Stores Using a Mixed
Approach

https://doi.org/10.22034/bs.2023.2009365.2839

Zahra Ghandehari, PhD Student, Department of Business Management, Qazvin Branch, Islamic Azad University,
Qazvin, Iran. ¢/P

Mohammad Reza Karimi Alavijeh*, Associate Prof, Department of Business management, Allameh Tabataba’i
University, Tehran, Iran. 4P

Abdolreza Miri, Assistant Prof, Department of Business management, Qazvin Branch, Islamic Azad University, Qazvin,
Iran. @

Kambiz Heidarzadeh, Associate Prof, Department of Business management, Science and Research Branch, Islamic
Azad University, Tehran, Iran. @

Received: 16 Aug 2023 Revised: 26 Sep2023 Accepted: 7 Oct 2023

Retail Mix / Retail Industry / Chain Stores / Retail Components

one of the most important goals of chain store managers is to maintain the loyalty of customers and to repeat their pur-
chase behavior so that they can increase their profitability in this competitive area and create special store brand value.
The main goal of this research is to explain the retail mix model in chain stores in the country. The present study is ex-
ploratory-applicative in terms of its purpose and has been carried out using a mixed (qualitative-quantitative) approach.
In the qualitative part, using thematic analysis method and three stages of open, central and theoretical coding, 25 experts
and managers of the country’s retail industry were interviewed, who were selected by a judgmental and non-probability
method, until reaching the theoretical saturation point. The conceptual model of the research was designed and compiled
with 334 initial concepts, 24 categories and finally 7 main themes. In the quantitative section,

according to the designed categories, a researcher-made questionnaire containing 36 items was compiled and distributed
among the statistical population, consisting of the customers of Shahrvand stores in the cities of Tehran and Karaj. Final-
ly, 386 completed questionnaires were analyzed and examined. After verifying the validity with the exploratory factor
analysis method and reliability by Cronbach’s alpha, the verification questionnaire and its results were analyzed based
on the confirmatory factor analysis test using AMOS software. The results indicate the confirmation of the concepts and
categories identified in the form of the proposed research model.
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Competency / Competency Model / Sales Managers

Considering the key role of sales managers in creating value and gaining competitive advantage for organizations, the
aim of present research is identifying the main dimensions and indicators needed by sales managers and prioritizing them.
Finally, it introduces a framework for competency of sales managers. The present study is an applied research objective.
In this study, purposive sampling was used. This research is a two-stage study. In the first stage, the dimensions and
indicators related to the competencies of sales managers gain by review the literature. Then, in the next stage, the main
dimensions and indicators were determined by using a Likert scale based on a questionnaire and by questioning from 50
Sales Managers. Finally, by comparison questionnaire (Fuzzy Network Analysis (AHP), the dimensions and indicators
prioritized. For the present study, six dimensions were identified: communication function, communication development,
product management, leadership roles, professional competence and price management. Also, for each dimension, 4
indicators were identified, which is a total of 24 indicators. From the present study, it can be concluded that the relation-
ship function was recognized as the most important indicator of sales competence by managers, and, respectively, the
development of communication, product management, leadership roles, professional competence and price management
in the following priorities. It can also be stated that from the 24 indicators obtained, improvement in customer satisfaction
is considered to be the most important salesperson of Sales Manager, and the calculation of the cost of product the most
important indicator is identified.
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The aim of this study is to investigate the effect of corporate social marketing characteristics and compliance with ethical
principles on the intention to change consumer behavior. Hence, the effect of CSM attributes and Ethical issues obser-
vation in social marketing campaigns on consumer’s behavior change intention have been investigated in present study.
Meanwhile, the mediating role of attitude has been taken into consideration too. Hence, at first via literature review,
ethical issues observation and CSM attributes factors along with their dimensions were identified and the relationship
between them and consumer’s behavior change intention with the mediating role of attitude were hypothesized. Then the
Representatives of Karaj insurance companies were selected as the statistical community and 95 questionnaires using
the cluster sampling method collected. The causal relationships between variables were tested employing a partial least
squares-based structural equation model in smart PLS 3 and a hierarchical model was presented. Results show that CSM
attributes and ethical issues observation influence a consumer’s behavior change intention, respectively indirectly with
the mediating role of attitude and directly. In addition, in terms of assigning priority to management-oriented measures
relative to the results IPMA analysis, the factor ‘ethical issues observation’ has more importance that in designing CSM
program strategies must be take into consideration. This study demonstrates that CSM attributes and ethical issues obser-
vation factors result in the intended prosocial behavior adoption and more corporate benefits creation. Presented frame-
work provides managers with further insight into how and why the company can generate social and corporate benefits
through CSM.
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The use of artificial intelligence leads to the reshaping of strategies, plans, interactions and relationships in the busi-
ness marketing process. This research is applied-developmental in terms of purpose and qualitative research in terms of
implementation (using a systematic review approach). In order to collect information, 140 related articles published in
the period from 2010 to 2022 were analyzed using the seven method of Cochran’s book (2008) to identify dimensions,
antecedents and consequences, and finally after putting together and integrating the index from the results, a 5-step
model for the marketing process based on multiple artificial intelligence was extracted. Based on this model, the use of
mechanical, intellectual and emotional artificial intelligence can improve the stages of the marketing process, including
marketing research (data collection, market analysis and customer understanding), marketing strategy (segmentation,
targeting and positioning), marketing plan (standardization, personalization and relationalization of marketing mix com-
ponents), marketing action (operational, analytical and collaborative customer relationship management) and marketing
performance as consequences of the application of artificial intelligence in marketing (optimization of experiential value
and profitability), increasing competitive advantage, increasing customer satisfaction, customer loyalty, customer trust,
engaging and retaining customers). Also, the antecedents of using artificial intelligence in marketing include technologi-
cal, organizational, environmental, behavioral and individual factors.
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The purpose of this research is the effect of brand trust on customer loyalty with the mediating role of brand value and
moderating respect, reputation and love for the brand in the chain retail industry. The current research is in the category
of descriptive-correlational research from the perspective of practical purpose and from the perspective of method and
nature. The statistical population of the research is made up of the customers of the Daily Market chain store in Tehran,
and 385 people were selected as a sample. To select the sample, random cluster sampling was used to select branches
and non-probability sampling was used to distribute the questionnaire among customers. The data collection tool in this
research is a standard questionnaire with a five-choice Likert scale, whose reliability was confirmed through Cronbach's
alpha test and its validity through content validity and confirmatory factor analysis. The data analysis that was done
through PLS software showed that the effect of brand trust and brand value has a significant effect on customer loyalty.
Also, the mediating role of brand value and moderating brand respect in the effect of brand trust on customer loyalty was
confirmed. The results obtained from the relationships between the studied variables can be used by the Daily Market
store for better planning in line with customer loyalty and competitive advantage.
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